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ERISA Advisor  Evaluator  (EAE) Program 
    ADVISOR USER LICENSE AGREEMENT (ULA) 
 
 

 
 
IMPORTANT:  
Please read the terms and conditions of this User License Agreement (ULA), a legal & enforceable document, between 
you (as either an individual or an entity), the LICENSEE, CFDD, owner of exclusive distribution rights to ERISA ADVISOR 
EVALUATOR (EAE) PROGRAM and FRA/PlanTools, owner of the EAE application code and contents inherent in the 
program. The EAE may include media, printed materials and online or electronic documentation (software).  The ULA 
should be read carefully before using, printing or downloading the EAE on a computer owned and/or controlled by the 
Licensee. The CFDD, FRA/PlanTools and/or its subsidiaries, successors, assigns and business partners license the EAE 
to the Licensee only on the condition that the Licensee accepts all of the terms of this ULA.  The Licensee agrees to be 
bound by the terms and conditions of this ULA.  
 
 
DEFINITIONS: 
1. EAE is an online Request For Proposal (RFP) Program designed to help plan sponsors find, identify, contrast & 

evaluate retirement plan advisors who meet minimum standards.  
2. LICENSEE is either an individual or entity that is licensed to use the EAE according to the ULA. 
3. LEAD ADVISOR is defined as a solo advisor or the practice leader of a specific location. Each Lead Advisor will be 

listed once within the system and tied to one specific address.  
4. HOUSED ADVISOR is a “team member” sharing the same office and address with the Lead Advisor.  
5. PLAN SPONSOR is a sponsor of a retirement plan that has engaged EAE as the search engine to identify and retain 

the services of a Lead or Housed Advisor. 
6. FRA/PlanTools is the owner of the EAE application code, contents and responsible for maintaining and enhancing the 

EAE application. 
7. The Center for Due Diligence (CFDD) is the exclusive owner of all distribution rights to EAE. 

 
 
LICENSE: 
The EAE Program to which this license applies is protected by copyright, patent laws or other intellectual property laws 
and treaties. The EAE is licensed, it is not sold.   While the CFDD owns all distribution rights and FRA/PlanTools owns the 
EAE application code and contents, the Licensee has certain rights to use the EAE after the acceptance of the ULA.  This 
license governs all releases, revisions or enhancements to the EAE.  Except as may be modified by license certificate, 
license coupon, or license key (each a license module) which accompanies, precedes, or follows the ULA,  the Licensee’s  
rights and obligations with respect to the use of the EAE are as follows: 
 
 
LICENSEE RIGHTS: 
1. LICENSEE personal data is available to the Licensee and plan sponsors who have licensed EAE to engage in an 

advisor search.  
2. LICENSEE will have access to the EAE program to populate their profiling questionnaire. 
3. LICENSEE may upload bios as well as other documents that showcase their skills and accomplishments. 
4. LICENSEE may remove, change or modify their data and uploads at any time.   
5. LICENSEE will have the ability to download, print and distribute their EAE Advisor Profile at their discretion. 
6. LICENSEE will be provided with the standard RFP questions.  To increase efficiency & facilitate compliance approval, 

the questions can be pre-populated, saved and retrieved.  Custom RFP questions are not available in advance of 
specific searches.   
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LICENSEE RESTRICTIONS: 
1. LICENSEE may not copy the EAE for any reason other than provided for in this ULA.  
2. LICENSEE may not use the EAE beyond its intended purpose as specified in this ULA. 
3. LICENSEE may not sublicense, rent, lease, lend or sell any portion of the EAE.  
4. LICENSEE may not reverse engineer, decompile, disassemble, modify without prior permission, translate, or create 

derivative works from the EAE unless expressly permitted by applicable law. 
5. LICENSEE may not use the Trademark in anyway other than what is expressly provided for in the ULA. 
6. LICENSEE may not use the EAE in any manner not authorized by this ULA. 
7. LICENSEE may not remove the claim of NOTICE OF COPYRIGHT or PATENT or any claim of TRADEMARK from 

any materials published by CFDD and/or FRA/PlanTools. 
8. LICENSEE may not share login information with any party. 
9. LICENSEE may not access the EAE through unauthorized means to view other advisor data stored in the system.  
10. LICENSEE may not, unless specifically requested to do so, contact the Plan Sponsor about the EAE initiated search 

at any time during the search.  
 
 
CONSEQUENCES: 
ANY USER VIOLATING THE LICENSEE RESTRICTIONS OF THIS ULA WILL BE IMMEDIATELY REMOVED FROM 
THE EAE DIRECTORY ON A NO REFUND BASIS AND BARRED FROM FUTURE USE.  IN ADDITION, CFDD AND/OR 
FRA/PLANTOOLS MAY SEEK AN INJUNCTION AS WELL AS LEGAL DAMAGES AND RECOVERY OF ATTORNEY 
FEES AGAINST ANY PARTY THAT BREACHES THE LICENSEE RESTRICTIONS. 
 
 
LICENSING FEES:  
The introductory cost to license the EAE is $1,000 for the Lead Advisor and $100 for each additional Housed Advisor in 
the same location. The licensing fee renews annually at the then current applicable rate which will be provided to the 
licensee no later than 30 days before renewal.   
 
The initial twelve month term will begin on the later of the first day of the month following the first advisor search 
conducted by a plan sponsor for any advisor or the first of the month following receipt of the check for Directory 
listing. Lead Advisor and Housed Advisor pricing will increase to $1,500 and $250 after the introductory offer expires on 
3/31/2010 and will apply to all renewals unless informed otherwise. 
 
If a Licensee is involved in a search and fails to renew their annual fee, access to the data will be turned off the day after 
their license expires.  The sponsor will also be informed that the Licensee has not renewed.  If a lead advisor fails to 
renew, discounted rates applicable to Housed Advisors will no longer apply. 
 
All licensing fees paid by the  Lead or Housed Advisor are fully refundable in the event that EAE is not launched by 
October 31, 2010 or is incapable of delivering the functionality that permits Plan Sponsors to search for and retain 
Advisors listed in the EAE Directory.  CFDD and FRA/PlanTools are not liable for refunds due to temporary system 
failures.  Refunds will only apply to the current term and will not extend to prior terms where system services were 
delivered for licensing fees received.  CFDD and FRA/PlanTools do not guarantee results. 
 
 
ARBITRATION & ATTORNEYS FEES:  
Any dispute, claim or controversy between the Licensee and CFDD concerning this Agreement, or the termination of this 
Agreement, or any dispute, claim or controversy arising out of or relating to any interpretation, construction, performance 
or breach of this Agreement, shall be settled by arbitration to be held in Chicago, IL or Charlotte, NC if the dispute, claim 
or controversy is between the Licensee and FRA/PlanTools in accordance with the rules then in effect of the America 
Arbitration Association. 
 
The arbitrator may grant injunctions or other relief in such dispute or controversy.  The decision of the arbitrator shall be 
final, conclusive and binding on the parties to the arbitration. Judgment may be entered on the arbitrator’s decision in any 
court having jurisdiction.  All parties to the arbitration will pay the costs and expenses of such arbitration in such 
proportions as the arbitrator shall decide.  Additionally, each party shall separately pay its own counsel fees and expenses.  
The decision of the arbitrator is binding with no other review.   The selection of the arbitrator shall be determined by CFDD 
or FRA/PlanTools.  
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NOTICE OR CLAIM OF COPYRIGHT: 
The format, substance and materials contained in EAE  are the property of FRA/PlanTools and for the use of the Licensee. 
The reports produced by EAE were developed by and constitute the work of the FRA/PlanTools. 
 
All attached materials, title and intellectual property rights incorporated into the EAE and provided to the Licensee  
(including, but not limited to any images, photographs, animations, video, audio, music, text and applets) are owned by 
and the property of FRA/PlanTools. 
 
Excluding government statutes, regulations, opinions, bulletins and letters to which no copyright is claimed, 
FRA/PlanTools ownership of the intellectual property rights and content which may be accessed by a Licensee of the EAE 
is protected by applicable copyright, intellectual property laws and treaties. 
 
All rights not expressly granted in this ULA are reserved by FRA/PlanTools.   Any other use, dissemination or distribution 
of EAE, including dissemination or distribution to outside consultants or advisors, without the prior written consent of 
CFDD is strictly prohibited.  
 
 
IMPORTANT DISCLAIMER: 
The EAE provides the methodology to facilitate the introduction of qualifying Advisors to Plan Sponsors and the electronic 
means to conduct a search for purposes of evaluating Advisor candidates that meet the EAE’s minimum requirements. 
While CFDD and FRA/PlanTools markets the EAE Program to plan sponsors, CFDD and FRA/PlanTools do not 
guarantee results. Plan Sponsors are under no obligation to retain the services of any Advisor listed in the Directory. 
CFDD and FRA/PlanTools are not responsible or liable for formalized relationships between Advisors and Plan Sponsors 
resulting from use of the EAE.   
 
Data entered into the EAE Directory by the Licensee is restricted for use and access by either the Licensee or the Plan 
Sponsor that accesses the data during an RFP search. CFDD and/or FRA/PlanTools shall have no obligation under this 
Agreement with respect to Confidential Information which is or becomes publicly available without breach of this ULA.  
Licensee data this is available on the Licensee’s website or included in the Licensee’s brochures or sales materials is not 
considered confidential information. 
 
 
EXCLUSION OR DISCLAIMER OF INCIDENTAL, CONSEQUENTIAL & OTHER DAMAGES:  
To the maximum extent permitted by applicable law and regardless of whether any remedy set forth herein fails its 
essential purpose, CFDD and/or PlanTools will not be liable for ANY special, consequential, incidental, indirect or similar 
damages related to the use of or inability to use the EAE program even if Licensee has been advised of the possibility of 
such damages. IN NO CASE SHALL CFDD OR PLANTOOLS COLLECTIVE LIABILITY EXCEED THE COST OF 
PARTICIPATION IN THE EAE PROGRAM FOR THE CURRENT TERM. The disclaimers and limitations set forth above 
will apply regardless of whether Licensee accepts the EAE.   
 
 
GENERAL: 
If there is an action against CFDD, this agreement will be governed by the law of the State of Illinois. If an action is against 
FRA/PlanTools, this agreement will be governed by the law of the State of North Carolina. 
 
This Agreement and any related License Module is the entire agreement between the Licensee, CFDD and 
FRA/PlanTools relating to EAE and (i) supersedes all prior or contemporaneous oral or written communications, proposals 
and representations with respect to its subject matter; and (ii) prevails over any conflicting or additional term as of any 
quote, order, acknowledgment or similar communications between the parties. This Agreement may only be modified by a 
License Module or by a written document which has been signed by the Licensee, CFDD and FRA/PlanTools.  
 
This Agreement shall terminate upon the Licensee’s breach of any term contained herein or failure to renew the service.  
The disclaimers, warranties, damages and limitations on liability shall survive termination. For questions concerning this 
Agreement, contact either CFDD or FRA/PlanTools.  CFDD can be contacted at P.O. Box 8, Western Springs, IL 60558.  
CFDD may also be contacted by phone at (630) 662-0284, fax (630) 662-0286 or email at:  CFDD@TheCFDD.com.  
FRA/PlanTools may be contacted at 5644 Rocky Trail Ct., Charlotte, NC 28270.  FRA/PlanTools may also be contacted 
by phone at (704) 564 0482, fax (704) 248-8850 or email at dwitz@fraplantools.com. 
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SEVERABILITY: 
If any of the provisions of this ULA shall be held to be invalid by statute, rule, regulation, decision, tribunal or otherwise, 
the remainder of this ULA shall not be affected. 
 
 
COPYRIGHT NOTICE: 
No part of the PROGRAM may be photocopied, published, broadcast, rewritten, or redistributed in any form or by any 
means other than those expressly provided in the ULA without CFDD and/or PlanTools’ prior written consent. These 
terms are enforced by the Federal Copyright Law (17 USC 101 et seq.). Violators may be subject to criminal penalties as 
well as liability for substantial monetary damages, including statutory damages up to $100,000 per infringement, costs and 
attorney’s fees.    
 
 

______________________________ 
 
 
 

By affixing my name to this ULA, I, the LICENSEE, acknowledge and agree to abide by the provisions and restrictions as 
outlined above. If more than one LICENSE is acquired, an APPLICATION FORM must be signed, completed and returned 
for each LEAD ADVISOR and/or ADVISOR/TEAM MEMBER housed with the Lead Advisor. 
 
 
                
Signature of LICENSEE         Print Title 
 
 
                
Print Name of LICENSEE         Date 
 
 
_____________________________________________________________________________________________________________________________________ 
Name of Solo Practice, Group, Firm or National Organization (List all applicable) 
 
 
____________________________________________________________________________________________________________________________________ 
Address for all Correspondence between CFDD & Licensee 
 
 
        
________________________________________________________                                   __________________________________________________________ 
Phone Number                                                                                                                           Email Address 
 
 
 
IN ADDITION TO THIS USER LICENSE AGREEMENT (ULA), AN EAE APPLICATION FORM MUST BE COMPLETED, 
SIGNED & RETURNED FOR:  (1) EACH LEAD/SOLO ADVISOR (as defined herein). (2) HOUSED ADVISOR/TEAM 
MEMBER SHARING THE SAME OFFICE WITH THE LEAD ADVISOR. Advisors who share the same office, but don’t 
work together do not qualify for the Housed Advisor/Team Member discount.  
 
THE EAE PROGRAM & DEDICATED WEBSITE ARE UNDER DEVELOPMENT.  FOR MORE INFORMATION ON THE 
EAE PROGRAM & THE APPLICABLE DOCUMENTS FOR PARTICIPATION, VISIT THE CFDD’s BRIDGE PAGE AT:   
http://www.thecfdd.com/ERISAadvisorevaluation. 
 
 

THE APPLICATION FORM & USER LICENSE AGREEMENT SHOULD BE RETURNED TO: 
CFDD 

PO Box 8 
Western Springs, IL 60558 
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